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紐約市社區監獄計劃 
 

1. 執行摘要 

1.1. Borough-Based Jails Program Background 

 

         自 2019 年以來，大規模的動亂持續在紐約市及全球其他地區發生。紐約市正面對史無前例的醫療危  

機及經濟危機。這些危機讓人們更加關注美國嚴重的種族不平等問題。喬治∙弗洛伊德於 2020 年 5 月的  

死亡更進一步暴露了該問題。上述三個問題相互交織，帶來了種族不平等方面的挑戰。自 2014 年以來，  

紐約市一直努力應對該挑戰和克服困難。我們圍繞下述問題尋求解決問題的方法：“一個公平及公正的刑  

事司法制度是怎樣的？”以及“除了刑事司法系統，我們還可以如何部署資源來保障紐約市民的安全？”       

 

         自2014年以來，紐約市考慮了上述問題。在減輕司法系統對紐約市民影響的同時，紐約市成功提高  

了城市安全性。監獄是我們司法系統的一部分。紐約市在城市安全方面不斷取得成功的關鍵因素在於確  

保監獄維護服刑人員的尊嚴及對其充分尊重。為此，紐約市關閉了12座監獄。這些監獄在萊克斯島及市  

內四個行政區內。紐約市重新興建了四座設施。這些設施靠近法院、家庭及服務點。對於我們司法體系  

中不斷縮小的這部分，這些小設施將構成更小、更安全及更人性化的解決方法。它們給服刑人員提供專  

用空間。服刑人員能更方便地與家人及律師聯繫，也能更方便地享用法庭、醫療、精神衛生保健、教育  

、治療規劃及其他服務提供者提供的服務。  

 

         對於紐約市轉變后的刑事司法方法，這些主要的市政結構將賦予其物理形式並為其提供支持。新的  

刑事司法方法是在刑釋人員、改革宣導者、城市機構、立法機構、社區和服務組織的共同努力下催生而  

成的。對於被拘留人員及設施的訪客與工作者，社區監獄關注其尊嚴。它基於對人們生活環境及連續性  

的理解。人們需要設施內及連接至社區的支援性服務，譬如醫療保健及教育。服刑人員在獲釋後需要重  

新融入社區。社區監獄關注該需求。  

 

         居住環境會對個人生活產生巨大影響，因此，紐約市努力建造高品質的建築。這些建築位於紐約市  

區的顯眼位置，因此，它們能與區內其他建築媲美。這些建築需要成為高品質市政建築的典範。它們需  

要融入附近社區並成為所有紐約人的資產。因此，我們需要才華橫溢的建築師、工程師以及建築商交付  

最優秀的工作。      

 

         紐約市將在曼哈頓區、布魯克林區、布朗克斯區及皇后區建造四個現代、人性化的設施。這些設施  

將容納不超過 3,300 人。為了懲教署人員能靈活履行職務，這些設施將配備 3,544 張床位。設計和施工部  

計劃對每座設施授予一份獨立的設計建造全承包合同。此外，對於上述四個地點中的五個早期工程包，  

設計和施工部也計劃對每個工程包授予一份獨立的設計及建造全承包合同。本徵求建議書適用於曼哈頓  

設施。  
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1.2. Project Overview and Goals 

    曼哈頓設施項目是一項設計及建造全承包服務，承包商需要設計並建造一座滿足所有項目要求的功

能完備、可操作及易於維護的設施。曼哈頓設施（下文將稱其為“設施”）將於現時曼哈頓拘留所 (Manhat

tan Detention Complex) 的地點興建。該地點的地址為懷特街 124‐125 號 (124‐125 White Street)。設施將包

括用作下述用途的空間：現場服務及項目、娛樂、餐飲服務、員工辦公室及設施、便利設施和一個安全

入口 (sally port)。設施將配有 886 張床位並提供 125 個供員工及服務提供者使用的附屬地下停車場車位。

此外，設施將在底層提供 20,000 平方英尺的社區及商業空間。 

    在整個項目期間，承包商需要與在相鄰或相連建築物中辦公的法院人員協調。 

    要成功完成該項目，承包商必須在設計、功能、成本、施工可能性及耐久性等方面平衡。承包商需

要為紐約市提供最優價值並遵從紐約市“優質項目 (Project Excellence [https://www1.nyc.gov/site/ddc/about

/dc‐excellence.page])”的原則。 

1.2.1  PROGRAM GOALS  

    對於社區監獄項目的所有子項目，包括新設施及早期工程，如拆除及臨時工作場所的工程，紐約市的

總體目標如下所述。 

1.  新設施的設計和建造必須基於維護尊嚴和保持尊重。為此，新設施需要提供專用空間，以便服刑 

人員能與家人和律師更好地溝通，以及享用法院、醫療及心理健康護理、教育、治療規劃和其他 

服務提供者提供的服務。承包商必須有效並有針對性地規劃這些設施，讓其能為有醫療及心理健 

附近社區及街景的特色，並能成為所有紐約人的公民資產。活力設計中心 (Center for Active Design)  
的市政設計指引 (Civic Design Guidelines) 可告訴您如何設計及創造高品質的公共空間。 

成式精神，設施賦予當地社區及人們力量。 

5.  承包商與紐約市機構及社區合作夥伴充分研討該項目，以此為基礎，提供卓越設計。  

4.  新設施的設計和建造必須努力迎合其所在城市並為市內居民提供地域感。作為優秀的市政建築，  
設施必須讓人感覺親切並具有包容性。它們應能接納能力、種族、信仰及性別不同的人士。設施 

必須體現生成式精神。生成式精神不止於一成不變的身份，它讓人振奮而不是讓人服從。通過生 

全、人性化、有保障及高效的環境。 

3.  新設施及相關項目的設計及建造必須成為模範公共建築的信標。建築必須與城市環境匹配，彰顯 

康需要的服刑人員提供合適的居住環境，並增加刑釋人員穩定回歸社區的機會。 

2.  社區監獄項目中新設施及相關項目的設計及建造必須為設施內的工作者、訪客及被拘留者提供安 
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6.  施工及相關作業必須盡可能減少對鄰近物業、設施及整個社區的影響。對於超出最低監管閾值的 

粉塵及噪聲，承包商需采取措施確保其達到粉塵及噪聲減緩標準。 

7.  在所有項目施工點及其周圍確保安全。 

8.  優化總體作業及維護效率。 

9.  確保項目完成所需開支不超出預算。按時交付項目。 

10. 在控制成本和確保質量及安全性的基礎上，積極尋求創新解決方案來加快項目進度。 

11. 讓由少數族裔及婦女擁有的工商企業大力參與至項目中。 

12. 成為紐約市“優質項目”原則的典範。這包括高品質的設計、施工和項目交付。 

 



 

 

This page is intentionally left blank. 

 



 

 

2. Design Principles and Guidelines
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2. Design Principles and Guidelines 

2.1. Introduction 

下述“設計原則及指引”確定了基本定性目標。它們可幫助承包商準備意向書，構思創新的解決方案及評

估與選擇。它們包括兩部分： 

1.  設計原則 闡明了完成高品質及耐久的市政設計的最廣泛的概念性目標。   

2.  設計指引 定義了遵從總體原則的物理建築屬性及項目特定目標。 
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2.2. Design Principles 

 

4.  提高幸福感 創造健康和有活力的環境來減少壓力和提高舒適感，從而提高幸福感。如有可能， 

2.2.1  SUPPORTIVE ENVIRONMENTS 

    紐約市希望為設施內的所有人創造一個莊嚴、安全及健康的環境。這些人包括被拘留者、員工、 

訪客和服務提供者。這從任何意義上講都有利於公義。該做法基於對人們生活環境及連續性的理解，基 

於醫療保健及教育等支援性服務的重要性，以及基於被拘留人員獲釋後重新融入社區的需要。  

如住處、聚會地點及項目空間，從而讓他們感到能掌控生活。如有可能，設計能讓個人定制 

私人空間的解決方案。他們能控制空間屬性，譬如照明及溫度。在私人地方提高隱私性，讓

被拘留者有機會獨處及反思。 

3.  讓他們感到能掌控生活 讓設施內的被拘留者和工作人員可以安全並方便地往來不同環境，譬 

的技術的有效使用，為設施內的被拘留者及工作人員提高安全性和保障。在確保物理空間

開放及讓人感覺親切的前提下，承包商需要無縫整合安全技術來幫助設施運作。 

2.  提高安全性和保障 通過清楚的視綫、簡單直觀的標識、光線充足的空間及能支援人類體驗 

用需要的高品質環境，向他們傳達維護尊嚴和保持尊重的信息。環境的規模、特徵及所用 

物品材料應讓人聯想到日常家庭、工作及教育環境。物品材料、固定物、家具陳設及照明  
應該讓人感覺溫暖及愉快，不應讓人感覺死板及處於機構之內。 

1.  傳達維護尊嚴及保持尊重的信息 通過創造適合被拘留者、員工、訪客和服務提供者預期使 

通過提供自然景觀和植物，讓設施內的人能盡量接觸陽光及呼吸新鮮空氣。提供做娛樂性運動
的空間以及在建築物內自主活動的機會，從而增加日常體育鍛煉。創造舒適的環境條件，包括
良好的空氣質量、舒適的溫度、消噪設施、合適和可調節的照明以及高品質、可持續的材料。 

 

  5. 創造包容性的空間 通過提供超過基線使用需求的空間來創造包容性的空間，以確保所有人都能 

有尊嚴地及公平地使用空間。空間的設計要滿足社會背景、認知能力、精神狀況、身體能力、
種族、民族、性別、性取向、宗教信仰及文化背景等方面不同的人的需要。 
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2.2.2 CONNECTED COMMUNITIES 
 

 

 

 

承包商設計這些設施時，應考慮它們將被用作支援其所在社區及附近社區，包括被拘留者、員工、服務
提供者及訪客。同時，這些設施將被用作擴展被拘留者的支援網絡以幫助他們於獲釋時能重新融入其

各自的社區。 
 

  1. 歡迎訪客 通過創造舒適及有吸引力的訪客體驗， 在訪客到達之時歡迎訪客。訪客入口及接待 

廳應該可見、開放及讓人感覺親切。在訪客入口及接待廳與建築物之間的往來應該順暢及快
捷。訪客空間應該舒適、讓人感覺受尊重、安靜並能滿足不同人的需要，譬如有小孩及長者
的家庭。 

 

  2. 支援員工及服務提供者 創造舒適及平靜的空間，滿足在建築物內工作的人的個人及職業 

需要，從而支援員工及服務提供者。提供高品質的員工支援區域，讓員工會面、用餐、

放鬆、一起做運動及做現場職業發展活動。 

 

  3. 體現社區生活 設計住房單元來培養被拘留者及員工的正面社交互動，從而體現社區生活。 

 提供吸引人的、合適的及靈活的空間來支援一系列小組及私人活動，包括規劃、服務及日常
活動，譬如用餐及消閑娛樂。承包商設計這些區域時，應注意其抛光應該容易維護並應該呈

現出住宅區感覺而非死板的機構感覺。 

 

  4. 輕鬆獲取資源 提供吸引人的空間，為被拘留者提供一系列廣泛的規劃活動，包括烹飪、娛 

 

 

樂、教育、工作坊以及技能和職業訓練，讓他們能輕鬆獲取資源。大家能在規劃活動空間
中一起工作，從而增强共同目標感和責任分擔感。對被拘留者及到訪的服務提供者，醫療
保健、法律服務、心理咨詢、住房幫助、基於社區及信仰的組織以及其他服務的空間應該
可見、可用並讓人感覺親切。 

 

  5. Con與鄰近地區聯繫 加入支援附近社區的服務及便利設施，與鄰近地區聯繫。如合適，設計應 

 

 

允許設施與設施外社區交流。這取決於行政區的具體需要。 
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2.2.3 CIVIC ASSETS 
 

這些設施應成為所有紐約人的資源及資產，成為優秀公共建築的典範，它們既能彰顯鄰近社區的特色
、歷史和文化，又能增强紐約市的地域感。新監獄再不是孤立和無人可見的。它們將成為城市生活的
一部分，必須被視作重要的公民機構，就像圖書館、消防局和學校一樣。 

 

  1. 展現市政特色 設計時，采用能提高鄰近區域形象及吸引公衆的體量、門窗布局和材質， 
在公共領域中展現市政特色。公共入口及毗鄰的社區設施應該顯眼、讓人感覺親切及讓
所有人都可以使用。   

  2. 呼應鄰近區域環境 通過與周圍建築物及開放空間互補來呼應鄰近區域環境。承包商應通 
過體量及門面清晰度來呼應城市及人文尺度並聯繫鄰近建築物。設計應考慮市民體驗建
築物時有不同視角及方法。 

 

  3. 創建連接 將該地點與步行路線及社區設施連接，包括附近公共交通、公園及其他地點。 

 將入口、社區設施及公共開放空間放置及設計在行人可見及可到達的地點。 

 

  4. 提高行人體驗 設計底層及開放空間，使其吸引公衆並增加街景和公共領域的特色，從而提 

 

高行人體驗。通過突出活躍的社區使用、提供內外視覺銜接及響應人文尺度，讓底層門面
增加人行道體驗的樂趣。車輛入口及街景安全組件應該隱蔽並與行人體驗良好整合。開放
空間應該可到達、吸引人、安全，並能通過花圃、遮光處、座位、照明及指示等便利設施
支援社區。  

 

  5. 整合建築系統及服務 將安全、照明、機械系統、公共設施、廢品回收及車輛排隊等建築系統 

 

及服務整合到建築設計中。安全措施應該不起眼，讓設施能融入附近社區環境。承包商應使
用合適照明來提高晚間環境亮度，但同時要注意控制光照範圍，以免光線射進鄰近窗口。建

築系統及相關訪問點應該隱蔽、安全並無法從外部看見。設計車輛入口及出口時，應讓車輛 

在設施內排隊，以盡可能減少對鄰近街道及人行道的影響。 
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2.2.4 ENDURING RESOURCES 
 

   

承包商設計這些設施時，應確保它們經得起時間的考驗，能優質運作，超過它們的 50 年使用壽命。 

成為與“紐約市 OneNYC 戰略目標[https://onenyc.cityofnewyork.us/]”相符的耐久社區資產。 
 

  1. 優化性能 通過采用創新及多層的解決方案達到高標準的環境可持續性，從而優化性能。 
通過優化能源效率、盡可能減少溫室氣體排放、限制水的使用及減少建築廢料來限制
自然資源的使用。設計應符合並超過綠色建築及基礎設施的既定標準。 

 

 2. 改善城市生態環境 通過以下手段改善城市生態環境：管理雨水；抵消熱島效應；利用原 
生植被；考慮對當地和區域生態系統的影響，包括動物群，如候鳥。設計應通過考慮日
曬、風吹及其他局部小氣候效應來提高周圍環境舒適度。 

 

   3. 提高設計耐久度 通過以下手段提高設計耐久度：允許做簡單、有成本效益的操作及維護； 

選擇能提高耐久度的高品質材料。材料及固定物應易於清潔。它們應能抵禦高强度的交t
通流量，不會因為高强度的交通流量而顯得粗糙或暗啞。在需要維護、更新或更換時，
建築物系統、功能和設備應該易於維護、更新及更換。 

 

  4. 保持建築物彈性 為氣候變化及公共安全問題等緊急情況和長期風險做好準備，從而保持 

建築物彈性。在異常和不可預見的情況下，建築物及其所在地點必須能有效運作。此外
，在面對運作壓力或干擾時，建築物及其所在地點必須正常運作或快速恢復正常運作。 

 

  5. 為未來變化做好準備 讓建築物及其所在地點能適應變化的環境及未來的需要，從而 

 

為未來變化做好準備。考慮如何通過項目布局和堆放、結構和建築系統、施工組件
以及技術來提高建築類型學和使用上的在運作和計劃性改變方面的靈活性。 
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2.3. Design Guidelines 

The following design guidelines build upon the broader design principles by outlining qualitative goals for the 

design of this facility in seven key areas: urban relationships, streetscape and open space, building exterior, 

community and commercial space, public areas of the Facility, staff areas and custody areas. 

Area  Design Guidelines 

Urban Relationships  Design to respond to the character of the neighborhoods and communities 
that surround the facility, each with their own distinct neighborhood 
character. The following specific vantage points should be considered: 

• The view from the southeast corner of Collect Pond Park and from 

Foley Square, areas where the facility will be prominently visible 

within the Civic Center. 

• The view from Canal Street, where the facility will be most visible at 
the northwest corner with Centre Street. 

• The view from Mulberry Street along the eastern edge of Columbus 
Park in Chinatown, where the bulk of the building will be experienced 
from a distance and may appear larger due to topography. 

• The view along White Street in Tribeca, where the building interrupts 
the street grid and will be the focal point for several blocks. 

• The view along Bayard Street in Chinatown, where the building 
interrupts the street grid and will be visible from several blocks away 
and from the Bowery. 

• Consider the pedestrian perspective from all vantage points and how 
perceived bulk and scale can be mitigated. 

  Design the facility and the White Street arcade to serve as an active gateway 
between neighborhoods, strengthening pedestrian connections along this 
heavily trafficked route. Particular attention should be paid to linking the busy 
pedestrian activity along Canal Street to Columbus Park and the interior edge 
of Chinatown. 

  Consider ways to complement the neighborhood cultural traditions in the 
design. 

  Reflect characteristics of a civic gateway with a sense of procession towards 
the building along Centre Street. 
 

Streetscape and Open 
Space 
 
 

 Design the White Street arcade to be inviting and hospitable to pedestrians, 
with generous proportions appropriate to a civic building. Consider how the 
massing and expression of entrances at Centre and Baxter Streets can signal 
the public nature of the space. 

Streetscape and Open 
Space continued 

 Design the White Street arcade to be active and feel safe 24 hours a day with 
active-use frontage lining the space, clear sight lines, and suitable lighting. 
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Area  Design Guidelines 

 
 
 

Consider community preferences for ground lighting in the arcade that 
creates openness and allows the arcade to act as a public space for 
community gatherings.  

 
 
 
 
 

 Design a cohesive and engaging streetscape experience along Baxter and 
Centre Streets that is consistent with the character of surrounding blocks. 
Incorporate elements such as seating, street trees, planting and bioswales, 
wayfinding, and bicycle racks in appropriate locations. Consider community 
preferences for seating that builds a sense of togetherness and is appropriate 
for seniors and disabled individuals.  

  Advance and support public art as an opportunity for activating the public 
domain. Successfully integrated artwork can further project excellence by 
conveying a sense of welcome, highlighting the unique qualities of a place, 
sparking the imagination, encouraging social interaction, promoting 
awareness and understanding, challenging assumptions, or simply beautifying 
a space and providing visual interest. 

  Design to encourage a safe and direct pedestrian crossing from Columbus 
Park to the White Street arcade. Since this route receives heavy pedestrian 
traffic diagonally across Baxter and Bayard Streets, the design should signal a 
safe point of crossing to minimize conflicts between pedestrians and vehicles 
exiting the sally port. 

  Design vehicular access points on Centre and Bayard Streets to minimize 
impacts on the sidewalk by providing clear sight lines for exiting vehicles, 
allowing ample space for queuing within the facility, and recessing gates and 
entrances to limit sidewalk encroachment. 

  Design to activate the perimeter of the site during dismantling and 
construction, considering opportunities for graphics, project information, or 
temporary artwork. 

  Explore opportunities to improve pedestrian pathways at the intersection of 
White Street and Centre Street to allow for more circulation space and to 
assist with integration of security infrastructure. 

  Consider planting, trees or other landscaping measures at vehicular access 
points to soften impact. Especially key at sally port entry on Baxter Street and 
exit onto Centre Street, helping to demarcate these areas and screen from 
other active uses and or public seating areas. 
 

Building Exterior 
 
Building Exterior 
continued 
 
 

 Design the massing and façade to respond to the distinct scale and character 
of the Facility’s two street exposures, including the large-scale civic buildings 
along the 75-foot-wide Centre Street and the smaller-scale residential 
buildings on the 50-foot-wide Baxter Street. Strategies such as setbacks, 
material differentiation, expression of the building base or podium, and 
concentration of the bulk toward Centre Street should be explored to relate 
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Area  Design Guidelines 

  to the surrounding building heights and reduce the experience of excessive 
bulk along Baxter Street. 

  Design the ground floor condition to complement existing uses along Baxter 
and Centre Streets, for instance by positioning community-oriented and local 
commercial uses along the Baxter Street side and the White Street arcade and 
avoiding blank walls to the maximum extent possible. 

  Design a welcoming and prominent entrance for visitors to the Facility on 
Centre Street, convenient and accessible to those arriving by foot, public 
transit, car, or bicycle. 

  Articulate a clear relationship with the architectural character of the existing 
historic complex of the Criminal Courts Building at 100 Centre Street, which 
will connect to the Facility, recognizing its adjacency to the Chinatown/Little 
Italy Historic District and addressing the following: 

• Create massing that relates harmoniously with the existing building 

complex and the immediate contextual environment. 

• Introduce meaningful massing gestures while keeping in mind 

programmatic constraints to sculpt the form and avoid highlighting 

the facades as only “surface”. 

• Express a pattern of elements and organizing geometry that extends 

and relates to the overall façade rhythm and proportions of the 

existing building complex. 

• Create fenestration that relates harmoniously with the strong vertical 

articulation and clear fenestration pattern of the historic building. 

• Harmonize new materials with the materials of the existing building 

complex and enhance the compatibility between new building and 

existing through the choice, quality, location, and detailing of 

materials. 

• Make meaningful relationships with colors, textures, and detailing 

that visually fit together. 

• Demonstrate a clear and intentional relationship between new and 

existing building complex that helps a viewer read the layers of the 

overall development. 

 

Community and 
Commercial Space 

 
 
Community and 
Commercial Space 
continued 

 Design to minimize the visibility of the sally port, screening it from view where 
possible and discreetly integrating entrances, exits, and security measures 
with the design of the Facility. The design should consider the pedestrian 
experience alongside the sally port in addition to views from the surrounding 
neighborhoods and from above. 
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Area  Design Guidelines 

 
 
 

 Design exterior lighting to enhance and respond to the distinct character and 
nighttime environment on each frontage of the Facility. Security lighting 
intended for regular use should be unobtrusive, well-integrated with the 
building design and consistent with the character of architectural lighting and 
should direct light only where it is needed. 
 
Design community spaces and commercial space to complement existing 
neighborhood resources, including nearby Columbus Park. Community and 
commercial spaces should be prominently visible and welcoming to encourage 
their use. 
 

Public Areas 
 
 

 Design to enable a range of different uses by enhancing the quality and 
flexibility of the community and commercial space. Strategies such as 
maximizing the ceiling height, planning for appropriate room sizes with 
significant street frontage and adequate depth, and providing ample natural 
light can help ensure that the community space(s) best supports the needs of 
future operator(s).  

 
 Design the lobby to be welcoming and appropriately scaled for a civic building, 

with space to generously accommodate all guests and visitors at all hours of 
the day. Consider community preferences for an entry that is distinct and 
recognizable.  

  Design public areas to enable simple and intuitive wayfinding that is easily 
understood by people of different languages and cultures.  

  Design public areas to be open and appealing, prioritizing natural light with 
high-quality finishes and fixtures that contribute to an inviting, non-
institutional environment. 

  Integrate security screening of any kind discreetly to uphold the privacy and 
dignity of all individuals within a thoughtfully organized arrival sequence that 
is smooth, comfortable and promotes a sense of calmness. 

  Design seating and furnishings across a variety of program settings to 
encourage positive and face-to-face interaction and to allow people to gather 
comfortably. 

  Provide clear sight lines for easy oversight, and where appropriate for 
supervision of children. 

 
 

 Ensure individuals released from custody have access to reentry support 
services as they exit through the public lobby.  
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Area  Design Guidelines 

Public Areas continued  Design a comfortable, engaging visiting experience for parents and children by 
creating a lively and welcoming environment enriched with daylight, color, 
texture. 

 
  

 Design welcoming visiting spaces that reflect everyday living and working 
environments, allowing people in custody to visit comfortably in a relaxed 
setting with family members and other individuals in their support network.  

  Design for acoustic privacy while maintaining visibility, especially in children’s 
visiting areas. 

  Design inviting, visually open spaces that minimize the presence of security 
barriers and visible security elements. 
  

Staff Areas  Design staff entrances to be discreet and to facilitate the efficient flow of staff 
into and out of the facility. 

  Design security and control areas, which must be highly secure, to provide a 
calming, stress-reducing environment. 

  Design staff support and workspaces with a calming and professional 
environment that includes abundant daylight, high-quality and durable 
materials and finishes, and well-considered ergonomics, such as individually 
adjustable workstations to maximize flexibility. 

  Design to support staff across a range of activities from daily operations tasks, 
intermittent touch-down work to wellness needs.  

  Design a comfortable, professional environment for both handlers and 
canines in the K-9 unit. Materials should be durable and easy to clean without 
appearing institutional, and acoustics should be managed to control the 
spread of noise. 
 

Custody Areas  Design to convey respect for all individuals entering or leaving custody, with 
safe, calming and professional environment that includes high-quality, non-
institutional materials and finishes, appropriate lighting that is not excessively 
harsh or bright, and well-managed acoustics that control the spread of noise. 

  Design spaces to facilitate the orderly flow of activities employing simple, 
intuitive navigation with one-way movement through stages of processing and 
to generously accommodate the anticipated flow of individuals, including 
during peak hours. 

  Design to provide privacy with acoustic separation between loud, active uses 
and quiet, passive ones.  
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Area  Design Guidelines 

Custody Areas continued  Design to provide a sense of dignity for sensitive processes such as body 
scans, searches, and clothing changes, controlling sight lines to provide 
privacy while maintaining visual oversight.   

  Provide easy access to discharge planning and reentry services and support 
the efficient return of personal belongings in release areas. 

  Design to reflect everyday living environments and provide a dignified and 
comfortable setting for people in custody. Spaces should be well-scaled for 
their intended use and provide a variety of settings and seating arrangements, 
including a more personal scale and functional dimension for activities such as 
dining. 

  Prioritize natural light from exterior openings and a direct view outside.  

  Design housing units to be calming and restful and to reduce situational stress 
and anxiety creating a sense of privacy and retreat while maintaining the 
requisite visual connection by the supervising officer where necessary. New 
arrival units, young adults, and therapeutic units should evoke a safe, 
restorative and healing environment. 

  Design to provide people in custody a sense of agency and measure of control 
over everyday functions by enabling safe and easy movement, unescorted 
where feasible, between different spaces and amenities, and laundry facilities 
in housing units to wash their own clothing and bedlinens as desired. 
Wherever possible, opportunities should be provided for occupants to 
personalize their space and control the room environment. 

  Design to foster positive relationships among staff and people in custody, 
encourage them to interact and circulate, supporting the direct supervision 
model. The design and layout of spaces should provide visual openness with 
clear sight lines, minimize the appearance of physical barriers such as security 
enclosures. 

  Design to support people of varying abilities through the convenient location 
of ADA-accessible beds, toilets, and showers equipped with features such as 
anti-ligature railings and grab bars as appropriate. 

  Design private areas, such as toilets and showers, to carefully control sight 
lines, providing privacy while achieving the visibility required for oversight. 

  Design to provide a sense of respite, enabling those in custody to retreat to a 
quiet, supportive environment that is separate and distinct in character from 
other spaces. 

  Design to optimize flexibility between housing unit types while meeting their 
unique requirements to allow adaptation to fluctuations or future changes in 
population.  
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Area  Design Guidelines 

Custody Areas continued  Design outdoor recreation spaces to be easy and appealing to access from the 
dayroom with a sense of connection to nature. Their orientation, proportions, 
and finishes should maximize exposure to daylight and fresh air with 
enclosures that screen the view to and from neighboring buildings while 
offering a degree of visual transparency. Required security enclosures should 
not evoke a sense of cages. 

  Design health services areas to provide a calm, orderly, and pleasant 
environment that contributes to reducing stress and anxiety, with access to 
daylight and views, comfortable furnishings, appropriate and variable lighting, 
and easy navigation between individual rooms. 

  Design to encourage regular use of and provide easy access to information 
and resources with easy navigation to individual programs and activities. 

  Design housing clusters and program areas to reflect everyday professional 
and educational settings, distinct in character from the housing unit, with 
flexible spaces that can support a range of programming and learning styles. 
Program spaces should enable those in custody to seek variety over the 
course of a day or week, with opportunities for group and lone activities, 
active and quiet activities, classroom and hands-on learning.  

  Design rooftops to provide outdoor recreation or garden space wherever 
feasible for use of people in custody. 
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